
Welcome to Florence! I am delighted to host you here in the historic heart of Renaissance art 
and architecture. Before you start to explore my beautiful city, I’d like to share some tips to help you 
make the most of your time here, while being a great temporary citizen during your stay. 

USEFUL INFORMATION

Please consider this your home away from home.  

The address is: 

The Wi-Fi name is:  and the password is: 

In case you need to get in touch with me, my number is: 

And a little reminder that check-out is at: 

Want to know my favorite spots in the city?  Please turn the page!

LOOK AFTER THE ENVIRONMENT

The old town of Florence has been declared a World Heritage Site by UNESCO. 
Please help us to preserve  its beauty by respecting the public areas and ensuring you recycle any waste. 
Please take care to separate the following categories: organic waste, paper and paperboard, 
packaging and containers, glass and residual waste. Find out more about local recycling on aliaspa.it 
or use your smartphone camera to scan this QR code.   

EXPLORE OUR CULTURE AND HISTORY

Explore our city’s rich culture of craftsmanship by using the QR code below or visiting 
firenzecreativa.it, an interactive platform that connects artisans with citizens and travelers. 
The program available at maggiofiorentino.com is packed with performances and concert listings. 
We are lucky to have many museums dotted across our city: you can visit them using the Firenze Card, 
valid for 72 hours from the first entrance. You can purchase it online on firenzecard.it.  

USE PUBLIC TRANSPORTATION

Florence is not a big city and you can easily explore by foot, by bicycle or on public transport. To learn 
how to ride Florence’s public transportation, visit ataf.net or use the QR code below. The tramway 
provides a convenient way to get to the airport; itineraries are available on gestramvia.com. You may 
also wish to drive around the city, but we kindly remind you of the Restricted Driving Zone, which is quite 
extended. If you need a taxi, call (+39) 4390 or (+39) 4242.
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